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Group Order Contract

Group:________________________________________________________________________________

Contact:_______________________________________________________________________________

Phone Number:_________________________________________________________________________

Email address:___________________________________________________________________________

Your order is important to us, therefore we are open and willing to work with your group to satisfy your needs.  However we ask that you please read the following information regarding our group order policies before placing your order. By signing below you are agreeing to all of our policies and expectations.

1. Your group order should be placed one month prior to the date needed.  Typically, it will take a minimum of two weeks to receive an order but due to the fact we cannot control companies demands, there is always a possibility a desired item may be on back order.  

2. Once your order has been placed a manager will be in contact with you to follow up on the status of the order.  Management will also be responsible for giving you a price quote and an estimated time of arrival for your order.

3. Your order will be counted by the staff at Step ‘n Stretch and once again recounted in front of you before leaving the store, to make sure that your order is complete and accurate. Before you leave you must sign our records that you have picked up the order and everything is accurate.

4. We accept cash, check, money order, and credit card for payment.  You may use a purchase order through the school to use for payment, but it must be paid within 2 weeks from the date your order is picked up.  For all orders we will need a credit card number for a security deposit. If you are using a credit card as an option, and your order exceeds $500 there will be a 5% increase added to your order.

5. You cannot cancel a group order once we have processed it. You will be required to pay a 50% non-refundable down payment, even if you wish to cancel your order.   

6. Based on the quantities of your order you will receive a discount.   The breakdown is as follows:

10-14 like items = 10% off

15-19 like items = 15% off

20-29 like items = 20 % off

30 + like items = 25 % off                                                 

These discounts cannot be combined with any other offers (frequent buyer card, instructor discount, sale items, etc.).  If you make any changes/additions to your order after it has been processed you will not receive the group discount on those items.

7. All items must be picked up when the order is completed.  The only exception is when an item is on back order. Team/Group members will not be allowed to pick up ordered items one by one. You will have one week from the date you are notified to pick up your order.  If your order is not picked up and/or paid on time there will be a 5% increase added to your order.

8. We do not accept returns on group orders.  We can only make exchanges on basic items, which we typically carry in stock.  The only person allowed to make any exchange is the person who placed the order.  Individual members of your group or organization will not be allowed to make any exchanges on group ordered items.  Any exchanges must be made within 14 days from the date of purchase. All items you wish to exchange must be in good condition.  If the packaging is torn, crushed, missing, etc. we will not be able to accept it.
Step ‘N Stretch reserves the right to deny any exchanges that we see unsuitable for resale.
9. We also offer an on-site fitting service.  This option allows staff from Step ‘N Stretch to come out to your location size your team with the appropriate merchandise you wish to order.  There is a service rate of $15.00-$30.00 if you choose this option.  This fee covers the entire team and will be added to your invoice total.   
Signature:____________________________________________________________________________________
Print Name:___________________________________________________________   Date:________________

Credit Card Number:_____________________________________________Expiration Date:__________ CVC:_____
